


• Analyze program data and plan for program improvements

• Work with the SSYI Director to create opportunities for SSYI participants in education, work force

development, on the job training, and life skills

• Exhibit professionalism in all job functions, including confidentiality and establish and maintain effective

relationships with all collaterals

• Work in collaboration with the New Bedford SSYI Funded Partners: New Bedford Police Department, Child

and Family Services, Office of the Sheriff's Department to meet program goals and performance targets

• Attend monthly case management meetings

• Attend program-related community, initiative and committee meetings;

• Attend trainings / workshops for professional development

• Participate in weekly supervision with supervisor(s)

• Adheres to strict boundaries and professional ethics in the care of others

• Conducts crisis intervention as needed

• Commits to continuous growth and learning through consultation, training, and in-service opportunities

Desired Knowledge and Qualifications 

• Familiarity with the New Bedford community

• Understand and relate well to the target population/participants

• Knowledge of and ability to work well with local agencies and institutions that serve this population (i.e.

social services, DYS, DCF, law enforcement, courts, parole, corrections and others)

• Possess strong communication and interpersonal skills

• Able to prioritize tasks and work independently in the absence of supervision

• Experience in case management

• Experience with Microsoft Office

Requirements: Minimum High School Graduate or Equivalent, Post HS education preferred and a valid driver's 

license and personal vehicle is required. 

UWGNB requires new hires be fully vaccinated against COVID-19

Candidates should email resume and cover letter to: liveunited@unitedwayofgnb.org and list in the subject line: 

SSYI Transitional Coach 

Review of applications will begin immediately and continue until position is filled 

unitedwayofgnb.org 


